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January 5, 2011
Mr. Albert Youna

YMI Mechanical, Inc.
837 Oakton Street, Suite F
Elk Grove Village, lllinois 60007

RE: CLIENT TESTIMONIAL

Thank you and YMI for excellent work on the LaGrange Hospital Wound Care Center. Walsh
Construction is pleased to be associated with you and your company. Walsh Healthcare is
proud to be the builder of choice for many hospital systems across the country. We expect our
subcontractors to provide a level of service and professionalism that is best in class. YMI
Mechanical is considered one of our premier healthcare subcontractors because of your
excellent performance on numerous contracts over the last year. YMI personnel were on time,
within budget, and most importantly professional while working in an operating hospital.

| would like to commend one of your employees in particular. | witnessed Charlie Hartmann
stop work and assist an elderly couple find their way to the elevator lobby. Charlie could have
simply pointed them in the right direction, but instead he escorted them to the elevator so they
would not get lost. This level of service is what we expect out of our subcontractors and it was
refreshing to see that the YMI employees understand that we are guests in the Hospital and the
patient experience is paramount to our success.

| wish you and YMI Mechanical the best of luck in the future.

Thank you,

Thomas J. Caplis
Walsh Construction Company
Healthcare
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